• Cancellations-Reservation deposit will be refunded if cancelled at least 60 days before arrival date.
Cancellations or changes that result in a shortened stay, that are made inside 60 days of the arrival date,
forfeit the full advance payment unless the cabin can be re-rented. Cancellation or early departure due to
inclement weather, sickness, personal emergencies or natural occurrences or Acts of God that might
interrupt your vacation plans do not warrant refund of any deposit, rental or tax money sent.
No refunds are given for early check-outs, unused nights, evictions or any other reasons, including
inclement weather.
• Weather-We do not offer any refunds, in whole or in part, due to inclement weather unless a
Mandatory Evacuation is issued by the National Weather Service. At which time, only the unused portion
of your stay will be refunded. No refunds will be issued for voluntary evacuation. If a Mandatory
Evacuation is issued within 72 hours of your check-in date, a full refund will be made. If Guest has checked
in, Cleaning Fee will not be refunded.
• Charges for Damages - On your invoice, there will be a box Guest(s) must check to save your credit card
on file. The card on file will be charged in the event of any damages to the property during your stay.
Guests must leave their card information on file for a minimum of 10 days after their departure from the
cabin. Homeowner(s) will notify guest(s) within 7 days of your departure from the cabin of any damages &
the amount to be charged for the damages before the payment is processed. Damages that guests will
be responsible for include:
• Guest(s) or their family or friends damage the property or furnishings.
• There is dirt or other issues requiring excessive cleaning.
• There are any other costs incurred by Homeowner due to Guest's stay.
• If a pet is found to have been within the unit a $300 deep cleaning fee will be charged.
• If guest smokes indoors a loss of full Damage Deposit will result, and a $300 deep cleaning fee will be
charged.
If expenses are incurred to repair damages, replace missing items, pay for extra cleaning or any other
violation of this Short-Term Vacation Rental Agreement as a result of your stay, the card on file will be
charged.
Please let us know right away if there is something that gets broken or needs replaced so that we can be
ready for our next guests.
• Conditions-The cabin will be cleaned before your arrival. If you are not satisfied, please let us know
immediately. Everything should be clean and in working condition when you arrive. For problems that
may occur while you are in the cabin, such as appliance failure, etc., we will do our best to get the items
repaired or replaced as quickly as possible. No refunds or compensation will be given for problems that
Homeowner is able to repair/replace within a reasonable time frame. No compensations will be given for
non-working items outside Homeowners control, such as power, cable TV or internet
outages.

D

Guest - Initial Here

